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SaaS Infrastructure
for SaaS Applications

The ideal combination of infrastructure and services
to deploy SaaS applications with one trusted partner.

MANAGED HOSTING
UTILITY COMPUTE
COLOCATION
MANAGED NETWORK
MANAGED SECURITY

PROFESSIONAL
SERVICES




Your SaaS infrastructure solution.

The challenge of SaaS

The Internet has enabled a new way of delivering software, Software-as-a-Service (SaaS).
Whether you are a CEO, an IT manager or an ISV, you are challenged with delivering, migrating
and maintaining applications in this new model. You need to consider availability, scalability,
reliability and global reach for your applications.

Choosing an infrastructure solution that meets both the existing and future needs of your
company is critical. You need a cost effective approach to your infrastructure. You need
infrastructure that is scalable, flexible and responsive.

SAVVIS Flexible SaaS
Infrastructure Solutions

Whether you want to keep your servers close to home As your application expands, your infrastructure will

or outsource them altogether, SAVVIS has a wide range need to scale and grow. With SAVVIS SaaS infrastructure
of solutions from colocation to fully managed services services, your company gains access to an application
that can meet your business needs. Our “pay-as-you-go, delivery platform that preserves capital and scales to
grow-as-you-go” application infrastructure can be as support your growth. You can stay focused on delivering
responsive to your needs as you are to your customers. top-notch applications while SAVVIS focuses on the

Our flexible solutions model allows you to choose quality of your infrastructure.

the infrastructure service that is just right for your

business needs.
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Trust SAVVIS to deliver your network-enabled IT
SaaS infrastructure as a secure, managed service.

Built to respond to your rapidly changing market
requirements and business challenges.

SAVVIS will enable you to focus on your application
while making sure that it runs to perfection by doing
what we do best — manage SaaS infrastructure.

A greater global footprint

Running your SaaS business on a global scale presents

a variety of challenges including local regulations, business
practices and staffing — just to name a few. Thanks to our
data centers across the globe, SAVVIS offers a complete
range of network, server and application hosting, storage and
backup, and security services — helping you to mitigate the
risk and capital expenditures that arise when your business
grows into global markets. Best of all, your overseas IT
infrastructure will operate with similar high levels of
performance, security, and accessibility as it does at

your home location.

Keeping your applications running

Your IT infrastructure needs to be ready for a disruptive
event, whether a hurricane or a power outage caused by

a backhoe. SAVVIS has hardened data center facilities

and a resilient network infrastructure to help prevent the
disruption of your application services. SAVVIS’ infrastructure
is highly reliable and highly available to help you to enhance
your application performance and availability.

Lower cost of ownership

Instead of having to purchase, install and manage servers,
storage and other IT infrastructure, you can leverage SAVVIS’
SaaS infrastructure. We've made significant investments in
the development of world-class infrastructure and manage-
ment systems that would not be cost effective to build on
your own.

Our experience and economies of scale provide an extremely
cost-effective and responsive applications platform. By
utilizing our infrastructure and team of IT experts you can
reduce your infrastructure staff and concentrate on your
client services and application development.

Relax. Your infrastructure is ready.

As a leading expert in managed services, SAVVIS can

help you successfully deploy your SaaS applications. We'll
assist you in getting your SaaS business off the ground and
support you as you go. SAVVIS will allow you to focus on
your application development while we make sure that they
run to perfection by doing what we do best — manage SaaS
infrastructure. And our professional services team has the
expertise in existing and emerging technologies and is the
ideal source for assessing, developing, implementing and
managing your SaaS solution.

Call today and see how our SaaS
infrastructure and team can support
your SaaS applications.

(800) 728-8471 www.savvis.net
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SAVVIS Managed IT Services

SAVVIS offers a comprehensive
suite of services tailored to your
requirements for speed, security
and access. Our pay-as-you-go
model gives you easy access to
services that quickly enhance your
time to market. All SAVVIS services
come with 24x365 monitoring and
support.

Network

The SAWIS Application Transport Network
(ATN) delivers a robust, reliable, and application
aware transport network that allows custom-
ers to select Quality of Service (QOS) levels to
best suit their needs. Using the Service Oriented
Network Architecture (SONA) model, the ATN
ties together new Ethernet access methods,
metropolitan DWDM rings, and our new Multi
Protocol Label Switching (MPLS) network.

Private Network Services
* Application Transport Network (ATN)
> Private
> Private + Internet
> Virtual Link
* Intelligent IP
> Private Network
> Private Network + Internet
> Private Exchange
> COIN
* Private Line
> EVPL
> Bandwidth Connect

Public Internet Services

* Application Transport Service Public
> Managed
> Unmanaged
> With Firewalll

www.savvis.net

Hosting

SAWIS delivers cost savings and scalability
with its suite of enterprise-class, managed
hosting utility computing and storage services.
SAWIS solutions are based on a unique, flexible
solutions model that’s designed to meet your
specific hosting requirements — featuring
everything from colocation to utility and
virtualized computing options. And if you prefer
to retain control of your OS and applications

— our Foundation Hosting solution offloads
typical infrastructure management burdens

like hardware procurement, racking and
stacking, space and power management

as well as onsite support.

Managed Compute Services
* Dedicated

> Foundation Hosting

> Intelligent Hosting

> Virtual Intelligent Hosting
* Utility

> Utility Compute

Managed Applications
* Managed Messaging and
Collaboration
> Hosted Microsoft Exchange
* Managed Database Applications
> Managed Oracle
> Managed DB2
> Managed Microsoft SQL
> Managed My SQL
* Managed Web Applications
> Apache
> IS
> Managed Sun Java System Web Server

Storage, Backup and Vaulting
Services

» Utility Storage

* Utility Backup

e Utility Vaulting

* Backup Care

Colocation

Hosting Area Network Service

* Managed Dedicated Load Balancing
and SSL Acceleration Services

* Virtual Services Load Balancing and
SSL Acceleration

* Managed Utility Load Balancing Service
Managed Utility SSL Acceleration Service

SAVVIS Intelligent Monitoring

Security

SAWIS’ Security Services benefit your company
by providing flexible and scalable managed
security offerings that do not require hardware
or software to be installed or managed at your
premises. The SAVVIS Security Utility leverages
“in the cloud” security components, such as
in-network firewalling, network-based DDoS
mitigation and worm attack mitigation for Wide
Area Networks (WANSs), as well as virtualized
security components, such as hosted firewalls
and intrusion detection systems. Our centrally
managed Security Utility Services provide fast
technology refresh as new IT threats emerge
and security solutions evolve.

Firewall

* Network-Based Firewall

* Virtual Services Firewall

¢ Virtual Firewall Enhanced

* Integrated Firewall w/NIDS

Intrusion Detection
* Network Intrusion Detection Services
* Host-Based Intrusion Detection

Network-Based DDoS Mitigation
Cloud-Based E-mail and Web Protection
Content Integrity Monitoring

Incident Response

Security Architecture Design

Security Account Manager

Threat Management

Log Management

Professional Services

The SAVVIS Professional Services organization
is focused on helping customers implement
customized IT solutions. Our expertise in
existing and emerging technologies is the
ideal resource for assessing, designing,
developing, implementing, and managing
your IT infrastructure. Whether your goal is

to improve existing facilities/systems, relocate
your data center, or help you to secure your
critical applications our knowledge has placed
SAWIS as one of the leading IT consulting
services in the market.
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