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Who are we?

A Service-Disabled Veteran-Owned Small Business Team

TeamSMS, guided by our prime contractor Systems Made Simple (SMS), is a team of top-notch businesses dedicated to
delivering high-quality Managed Services. SMS has a 15+ year history of successful performance on numerous
Government and commercial contracts. SMS is a premier software engineering firm specializing in developing and
supporting software for government agencies and large commercial customers. SMS prides itself on providing its
customers with the highest quality products and services available in the industry. Assembled by SMS, TeamSMS is
comprised of highly skilled companies that bring a broad cross-section of IT expertise to the team to help you achieve the
quality of service your business demands. As well, we bring together a diverse cultural team of proven SDVOSB,
Veteran-Owned, Woman-Owned, Native American, Native Alaskan, 8(a) and small businesses to provide world-class IT
services under the VETS GWAC contract.

At aglance. ..

Managed Services

Our Managed Services have been put in place to provide our federal agency customers with a broad and deep array of
IT infrastructure capabilities in the spirit of “Infrastructure as a Service “ (IaaS). This approach enables the agencies to
focus on mission achievement and application performance, and NOT on the IT systems and operations. To do so, our
Managed Services deliver enterprise-level hosting and data center services, bandwidth, security features, DR, tools and
dashboarding to afford the agencies a clear view into what is actually going on at the operating system level. At the end
of the day, the application must be available, secure and affordable. TeamSMS delivers on that promise, but with the
additional value of choice, flexibility, control and scalability. That is what TeamSMS stands for!

For more information about TeamSMS, email ron.fishbeck@systemsmadesimple.com or call 315-382-0521.

MANAGED SERVICES INCLUDE:

e Server and OS Management e Data Backup and Storage e Testing & Configuration

e Managed Application Support e Desktop Support e Enterprise Installations

e Network Management e Disaster Recovery e Program & Project Management

e Database Management e Managed Security Services e Internet Systems Analysis,

e Remote Monitoring e Compliance (FISMA, C&A) Architecture, Web Object Indexing
& Webmaster Support
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SAVVIS Federal Systems

Changing the Way Agencies Manage Information Technology
SAVVIS Federal Systems addresses the unique information technology needs of the U.S. Federal Government’s
departments and agencies.

SAVVIS Federal Systems is able to offer the full range of SAVVIS Hosting, Network, Managed Security and
Professional Services. We also are pleased to be a subcontractor to small and large businesses with proven
performance credentials for delivering best-value solutions to federal clients.

Our solutions approach is to collaborate openly and honestly with our clients and partners to design and implement
end-to-end IT infrastructure solutions to support mission critical applications.

For more information about SAVVIS Federal Systems, visit www.savvis.net/federal or call 703-667-6880.

A LEADING GLOBAL IT UTILITY COMPANY, OFFERING:

e Managed Hosting, Utility Computing e Professional Services
& Utility Storage Services - Data Center Migration
(Colocation, Virtualization Technologies with $0 - FISMA
CapEx, Utility Backup and Vaulting) - Certification & Accreditation
) - COOP/DR
e Network Services - SAVVIS Transformation Methodology®"
(OC-192 Domestic Backbone with Global - Public Trust Cleared Personnel
Reach, Managed IP VPN and Internet Services) - Common Criteria Testing Laboratory (CCTL)

e Managed Security Services
(Firewalls, Intrusion Detection, Event
Correlation, CSOC and DDoS Mitigation)

THE SAVVIS ADVANTAGE:

e Global Network-enabled Data Centers e Established, Growing Company

(24 CONUS) . N o
e Recognized Leader in Utility & Virtualization

e Reliable, Scalable, Secure 7x24

Operating Environment e Managed Services delivered in a ZERO
CAPEX model
e Extensive Ability to “Customize” o )
for Federal Missions ¢ Significantly Lower Total Cost of Ownership
e Capabilities Extension through Best of Breed e Flexible Service Model

Technology Partners
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