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WAM!NET® Info CenterSM 

Manage all aspects of your SAVVIS Content 
Management and Distribution services from one 
interface. 

Info Center puts all of the management functions for 
your WAM!NET services at your fingertips. Accessible 
online or through your Purple Box, Info Center allows 
you to quickly customize each WAM!NET service to your 
individual workflow and business rules.  

Online management of your: 

 User and group permissions 

 WAM!NET® WorkSpaceSM volumes 

 WAM!NET® Content StudioSM libraries 

 Email notifications 

 Trading partner permissions 

 Electronic billing 

 Directory listing 

 WAM!NET® Internet GatewaySM accounts 

 All web-based service features 

Easily locate trading partners  
Easily locate other users in the Directory, an up-to-date 
listing of the firms connected to the SAVVIS Content 
Exchange. Search by name, industry or location.  

You control trading permissions 
Your relationship with any trading partner can be easily 
managed in Info Center. Request new relationships with 
the click of a button. Set your account to automatically 
approve new requests or manually review all existing 
permission settings. 

Track delivery in minutes 
With Info Center, you can track your packages within 
minutes of being sent, allowing you to keep a close eye 
on daily deliveries. View real-time transaction 
information on individual packages or generate 
aggregate reports at your convenience. 

Quickly determine delivery costs 
Detailed reporting tools allow you to easily locate and 
organize transaction data by sender, recipient, file size 

or job ID. Specify a bandwidth cost and easily determine 
the transaction charges to clients and internal 
departments. 

Download data to accounting systems 
Info Center provides real-time access to all of your 
account usage data, so you can maintain a clear picture 
of your usage costs before your monthly bill arrives. 
Download data directly to your system or view quick 
snapshots online through an easy to use reporting 
interface. 

Manage user-based permissions 
Info Center provides both user and group permissions, 
so you can flexibly manage which functions and volumes 
they have access to. 

Automate deliveries and notifications 
Info Center makes it easy to automate your workflow. 
Quickly set up Hot Folders with preset delivery 
destinations and customized settings. WAM!NET® 
Direct!SM, WAM!NET® Direct! IPSM and WAM!NET® 
WorkSpaceSM users can then drag and drop files without 
slowing down to fill out forms. Customize your 
notifications to alert any user by email when a package 
arrives. 

 

 

 

 

 

 

 

 

KEY FEATURES 
 
» Easily customize 

» User accounts track deliveries 

» In real-time quickly determine delivery costs 



 

 
©2004 SAVVIS Communications. All rights reserved.  All trademarks property of their respective owners.

Our Services

SAVVIS delivers a powerful suite of Digital Content 
Services that include Content Delivery, Content 
Exchange and Digital Studio. These services support the 
creation, production and management of all media 
assets, including print, music, film, video and games. 

SAVVIS Content Delivery Services integrate a global 
IT infrastructure with patented traffic management 
software to optimize the performance of web-based 
applications and stream events like annual meetings 
and customer seminars. 

The SAVVIS Content Exchange, based on WAM!NET 
applications and services, enables global inter-
enterprise workflows among owners, producers and 
manufacturers of digital media. This community of 
interest network (COIN) comprised of thousands of 
companies allows you to define dynamic workgroups, 
regardless of location, that can create, manage and 
move content through a secured platform. 

Our Digital Studio Services provide production 
capabilities for all forms of digital media, delivered 
over the Internet, from music entertainment to 
corporate webcasts.  

About SAVVIS   

SAVVIS, Inc. (NASDAQ: SVVS) is a global IT utility 
services provider that focuses exclusively on IT solutions 
for businesses. With an IT service platform that extends 
to 47 countries, SAVVIS has over 5000 enterprise 
customers and leads the industry in delivering secure, 
reliable and scalable hosting, network and application 
services. These solutions enable customers to focus on 
their core business while SAVVIS ensures the quality of 
their IT systems and operations. SAVVIS’ strategic 
approach combines virtualization technology, a global 
network and 24 data centers, and automated 
management and provisioning systems. 

 

 
 

 

For more information, visit 
www.savvis.net/digitalcontentservices or call 
1-800-SAVVIS-1 


